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Livermore-Amador Valley Water Management Agency

Livermore-Amador Valley Water Management Agency (LAVWMA)
Request for Quote (RFQ)

ADA Website Compliance Services

RFQ Number: 001

Issue Date: January 23, 2026

Response Deadline: March 6, 2026 at 5:00 p.m.

1. Introduction

The Livermore-Amador Valley Water Management Agency (LAVWMA) is seeking quotes from
qualified vendors to assess, remediate, and certify its public-facing website for compliance with
the Americans with Disabilities Act (ADA), Title II, and California Government Code Sections
7405, 11135, and 11546.7. The goal is to ensure full conformance with WCAG 2.2 Level

AA standards.

2. Scope of Work
The selected vendor will be responsible for:

e Conducting a comprehensive accessibility audit of the LAVWMA website.

Identifying all non-compliant elements and providing a detailed remediation plan.

Implementing necessary changes by working with LAVWMA's staff to implement them.

Providing documentation and certification of compliance with:
o ADATitle I
o California AB 434
o WCAG2.2 Level AA

Delivering training or documentation for ongoing accessibility maintenance.

3. Deliverables

e Monthly Accessibility Compliance Audit Reports.
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Monthly Remediation Report with Full Documentation.
Daily compliance monitoring and scans.

PDF remediation.

Accessibility widget for UI and design remediation.
Screen reader and keyboard navigation.

Implementation Support (if applicable)

Priority support & Service Level Agreement (SLA)
Automatic Google Analytics integration

Accessibility Statement and Certification of Performance.
Litigation support.

Final Compliance Certification.

4. Vendor Qualifications

Vendors must demonstrate:

Experience with ADA and WCAG compliance for public sector websites.
Familiarity with California-specific accessibility laws (e.g., AB 434).
Use of both automated and manual testing tools (e.g., Axe, WAVE, JAWS, NVDA).

At least three references from similar projects with government or utility agencies.

5. Submission Requirements

Please include the following in your quote:

Company profile and relevant experience
Detailed approach and methodology

Timeline for completion
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Itemized cost estimate
Accessibility compliance certifications (if any)

Contact information for project lead

6. Evaluation Criteria

Quotes will be evaluated based on:

Compliance with submission requirements
Demonstrated experience and qualifications
Cost-effectiveness

Proposed timeline

References and past performance

7. Submission Instructions

Submit your quote electronically to:

Email: fuller@lavwma.com
Subject Line: RFQ — ADA Website Compliance Services

All responses must be received by March 6, 2026. Late submissions will not be considered.

8. Questions

All questions regarding this RFQ must be submitted in writing to fuller@lavwma.com.
Responses will be shared with all interested vendors.

9. Disclaimers

LAVWMA reserves the right to reject any or all quotes, to waive any informalities or

irregularities, and to award the contract in the best interest of the Agency.
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